Click “Start” on the Taskbar to access the Programs Menu. The select “Control

TechTip #2 - PC Administrator Rights (All users)

When first using a PC for SkillCheck Online Testing, or when installing SkillCheck onto
a standalone PC, it is very important that the Windows log-in is as the "Computer

Administrator” with full rights. This applies to PCs with Windows NT, 2000, XP, Vista
and Windows 7.

To check the user login, follow these steps; (screen images may vary from those
shown)

Panel” to access the tools within the Control Panel window.

John Lescohier

ﬂ Windows Update
G- Control Panel

) win2ip 9.0 SR-1
51 Webshots Desktop
G Contribute.exe

B winmx

All Programs D

@ Windows Media Player

" CuteFTP 7 Professional

5.! My Computer

™ Conneck To

@ Printers and Faxes

9) Help and Support

l"._) Search

FERRE 4

g My Network Places/

E:' Control Panel

See Also

¥ B
X EEY
u’ Control Panel ® % E Cm i L L"/
Add Addor  Adminis... Automatic Date and Display Folder
G- Switch bo Category Yiew : Hardware Remov... Tools Updates Time Options
oy = (t [
, = 5 & ®)
Game Intel{R) Internet Java Keyboard Mail Mouse
Controll.. PROS..  Options i i )
% windows Update ﬁ @_J f Cl i; List Q ‘%
@) Help and Suppaort s s
Network  NYIDIA Phoneand Power Printers Regional Scanners
n¥iew .. Modem.. Options andFaxes andlLan.. andCa..
B 9
Sound Sounds Speech Symantec System  Taskbar
Effect ... and Aud... LiveUpd... and Sta...
)
Wireless
Accounts  Firglvall  Netwo...




3. You will see one or more “User Accounts”. You must be logged into Windows as
the “Computer Administrator” to use SkillCheck Online Testing for the first time
you access thiy service.
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This applies to PCs with Windows NT, 2000 and XP.

Online Users

Computer administrator rights enable the Citrix client to be downloaded from
SkillCheck Inc. servers and installed onto your PC. Without the plug-in, you may not
be able to access the SkillCheck Online Testing Service.

After the plug-in has been installed, a Windows log-in as any user can be used.
Your IT specialist/ manager will be able to assist you with this issue.

PC/ Network Users

The installation of SkillCheck software onto a single PC or network server requires
Windows login with full rights to enable required files to be extracted onto the
computer.

When the installation has been completed, rights may be restricted, but there must
always be full rights to the SKILLCHECK folder for the software to function correctly.

Your IT specialist/ manager will be able to assist you with this issue.



