
TechTip #1 ‐ Pop‐up Blocking (all users) 

When commencing an Online testing session, if you get to the point where the 
message "Online Testing Is Loading ‐ Please Wait" and there is a delay of more than 
10 ‐ 15 seconds, you may believe the online system has "hung". Anything longer than 
45 seconds, even on a 56kbps dial‐up suggests there is something else stopping the 
session commencing. 

It is possible that "pop‐up" blocking software (such as AdAware and McAfee Security 
Menu Toolbar) is installed and active, or that Windows pop‐up blocking is turned on. 

Also, setting the SkillCheck online testing domain as “exceptions” in Internet 
Explorer | Tools | Internet Options | Privacy | Popup Blocker | Settings will help 
to eliminate problems. See next page. 

Un‐tick the “Turn on 
Pop‐up Blocker” box
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